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 The Government Agency Performance Accountability System 

(SAKIP) plays a crucial role. SAKIP is designed to systematically 

measure and evaluate the performance of government agencies. 

Through SAKIP, government agencies are required to regularly 

report and account for their performance results. This 

assessment is based on various components, such as planning, 

measurement, reporting, and performance evaluation, which 

form the basis for assessing government agency performance 

accountability. Based on the SAKIP assessment results from 

2019 to 2023, the performance accountability score at the Public 

Works and Spatial Planning Office of Serang Regency has 

experienced a significant decline. This raises questions about the 

factors affecting government agency performance accountability 

and how improvements can be made to enhance performance 

and public services. This study explores the factors influencing 

government agency performance accountability in the Public 

Works and Spatial Planning Office of Serang Regency, 

particularly focusing on organizational commitment, human 

resource competence, and job tension. The research highlights 

the challenges faced in implementing the government agency 

performance accountability system and aims to improve the 

declining government agency performance accountability scores 

observed from 2019 to 2023. Using a quantitative approach and 

analyzing data from 66 respondents, the study employs 

structural equation modeling (SEM) and partial least square 

(PLS) for hypothesis testing. The findings reveal that human 

resource competence positively impacts government agency 

performance accountability, while job tension negatively affects 

it. Organizational commitment enhances government agency 

performance accountability and mitigates the negative effects of 

job tension, although it weakens the positive impact of human 

resource competence. 
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1. INTRODUCTION 
  

Territorial independence in Indonesia has been executed for a significant period of time with the 

most objective of moving forward open welfare, open administrations, and inter-regional capacity. In 

carrying out territorial independence, nearby governments are allowed the specialist to oversee 

territorial issues autonomously, which at the same time increments the request for responsibility in 

administration. As portion of decentralization, the execution of territorial independence requires great 

administration so that the specialist given can be utilized successfully and effectively. 

Execution responsibility is one of the key viewpoints within the administration of independent 

territorial administration. Presidential Instruction Number 7 of 1999 on Government Organization 

Execution Responsibility controls the strategies for executing responsibility at the territorial level, 

pointing to guarantee that each government organization is responsible for its execution 

accomplishments. This responsibility isn't as it were related to authoritative angles but moreover 

includes straightforwardness, proficiency, and viability in open administrations.  

In this context, the Government Agency Performance Accountability System (SAKIP) plays a 

crucial role. SAKIP is designed to systematically measure and evaluate the performance of government 

agencies. Through SAKIP, government agencies are required to regularly report and account for their 

performance results. This assessment is based on various components, such as planning, measurement, 

reporting, and performance evaluation, which form the basis for assessing government agency 

performance accountability.  

However, in several regions, including Serang Regency, the implementation of SAKIP still faces 

various challenges. Based on the SAKIP assessment results from 2019 to 2023, the performance 

accountability score at the Public Works and Spatial Planning Office of Serang Regency has experienced a 

significant decline. This raises questions about the factors affecting government agency performance 

accountability and how improvements can be made to enhance performance and public services.  

This study aims to identify the factors influencing performance accountability at the Public 

Works and Spatial Planning Office of Serang Regency. The research will examine the impact of human 

resource competence, job tension, and organizational commitment on government agency performance 

accountability. In addition, this study will explore the role of organizational commitment as a moderating 

variable in the relationship between HR competence and job tension with performance accountability.  

By understanding these factors, it is expected that deeper insights can be gained into how to 

improve performance accountability at the Public Works and Spatial Planning Office of Serang Regency, 

as well as provide relevant recommendations for local governments in their efforts to improve the 

quality of public services. This research also hopes to contribute to the academic literature on 

performance accountability in the public sector and good governance.  

 

 

 

 

Copyright © 2025 The Author(s). This is an open access article distributed under the Creative 

Commons Attribution License, (http://creativecommons.org/licenses/by/4.0/) which permits 

unrestricted use, distribution, and reproduction in any medium, provided the original work is 

properly cited. 
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2. RELATED WORKS 
 

2.1 Human Resource Competence 

Human asset competence may be a basic figure in deciding the viability and proficiency of 

government organization execution. Competence alludes to an individual's capacity in terms of 

information, aptitudes, and behavior to carry out anticipated assignments successfully. Inquire about by 

[24] appears that human asset competence contains a noteworthy impact on moving forward execution 

responsibility in West Java Territory. They found that improving competence through preparing and 

improvement plays an critical part in making strides the quality of open administrations and 

accomplishing organization targets. A ponder by [17] moreover found that human asset competence at 

the Planning Service for Financial Issues had a coordinate affect on organization execution responsibility, 

especially in connection to arrangement arranging and implementation. This investigate strengthens the 

contention that appropriate human asset advancement improves employees' capacity to realize 

organizational objectives more proficiently. On the other hand [14], in their consider on financial 

responsibility in Islamic boarding schools, moreover found a noteworthy relationship between human 

asset competence and responsibility, showing that the proper competence in any division, counting back, 

drives progressed organizational responsibility.   

  

2.2 Job Tension 

Work pressure is frequently related with the weight people encounter when confronting 

overwhelming workloads, tall desires, or working environment clashes. Inquire about by [1] 

demonstrates that work pressure can essentially affect execution responsibility. When work pressure is 

well-managed, it can drive higher efficiency. Be that as it may, in the event that the pressure is as well tall 

and uncontrolled, it can lead to a decay in execution quality. A consider by [13], underpins these 

discoveries, expressing that work pressure in government work situations can contribute to adiminish in 

execution responsibility in the event that not appropriately tended to. The inquire about highlights the 

significance of stretch administration methodologies to keep work pressure inside satisfactory limits. Be 

that as it may, distinctive comes about were found by [16], who found that work pressure does not 

continuously have a negative affect on execution responsibility, depending on the work setting and the 

level of organizational back accessible.   

 

2.3 Organizational Commitment 

Organizational commitment alludes to the level of dependability, association, and distinguishing 

proof an person has with the objectives and values of the organization. Concurring to Allen and Meyer 

(1990), there are three measurements of organizational commitment full of feeling, regulating, and 

continuation commitment. Inquire about by [2] appears that organizational commitment features a 

critical affect on government organization execution responsibility, with workers who have tall 

commitment being more likely to fulfill their obligations successfully. The consider by [29], moreover 

found that organizational commitment essentially impacts the execution responsibility of neighborhood 

government offices. This shows that solid commitment from people inside an organization not as it were 

influences individual execution but too the generally execution of the office. Moreover, [15] found that 

organizational commitment plays a part as a directing variable that fortifies the relationship between 

human asset competence and execution responsibility, appearing that with tall commitment, employees 

are superior able to apply their competencies to realize way better results.   

 

2.4  Government Agency Performance Accountability 

Government office execution responsibility includes the commitment of organizations to account 

for the utilize of assets and the accomplishment of objectives in agreement with set up measures. 

Concurring to Hidayat et al. (2021), the execution responsibility of government offices in Kampar Rule is 
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incredibly affected by human asset competence, as satisfactory competence empowers offices to perform 

their errands more viably and straightforwardly. Inquire about by [23] states that execution 

responsibility is one of the most components of great administration. Great responsibility permits the 

open to pick up data approximately the degree to which government objectives have been accomplished 

and how assets have been utilized. Another ponder by [3] concludes that variables such as human asset 

competence and the usage of inside controls play a noteworthy part in moving forward the execution 

responsibility of government organizations.   

 

3. METHODOLOGY 
 

This think about employments a quantitative approach, a strategy pointed at recognizing and 

measuring connections between factors utilizing particular measurable strategies, permitting the comes 

about to be deciphered precisely [10]; [18]; [19]. Information were collected through surveys conveyed 

to respondents, at that point prepared and analyzed utilizing factual devices. The comes about of the 

information investigation were deciphered to test the theories proposed within the ponder. Through the 

quantitative approach, connections between factors can be recognized as reactions to the investigate 

questions. This quantitative investigate strategy is appropriate for huge test sizes, including precise 

stages in information collection, preparing, and translation. The ponder creates a demonstrate that 

clarifies the watched wonders, which can then be utilized to form quantitative expectations. The research 

highlights the challenges faced in implementing the government agency performance accountability 

system and aims to improve the declining government agency performance accountability scores 

observed from 2019 to 2023. 

In this think about, four factors are utilized, comprising of two exogenous factors, one directing 

variable, and one endogenous variable. The exogenous factors impact the endogenous variable, whereas 

the directing variable influences the relationship between the exogenous and endogenous factors. The 

endogenous variable in this think about is government agency performance accountability, whereas 

human resource competence and job tension are the exogenous factors. Organizational commitment as 

the directing variable, which is hypothesized to impact the relationship between the exogenous and 

endogenous factors. 

The populace in this ponder comprises of workers of the Public Works and Spatial Planning 

Office of Serang Regency. The test was chosen employing a purposive testing strategy, including 

representatives who meet particular criteria important to the investigate from 66 respondents of 

workers of the Public Works and Spatial Planning Office of Serang Regency. The information collected 

comprises of essential information gotten through surveys and auxiliary information accumulated from 

logical references and related archives. Essential information are utilized to test the investigate theories, 

whereas auxiliary information enhance the hypothetical establishment of the ponder. 

For information investigation, two sorts of measurements were utilized; expressive 

measurements and inferential measurements. Clear insights give an diagram of the characteristics of the 

respondents and their reactions to the questionnaire. This investigation makes a difference in 

understanding the distribution and patterns within the information. In the interim, inferential insights 

are utilized to test the connections between factors and make generalizations almost the populace based 

on the test. 

The data were analyzed using the structural equation modeling (SEM) method with the partial 

least square (PLS) approach, which is known for its robustness in handling small sample sizes and 

complex models. SEM-PLS is particularly useful for testing theoretical models and analyzing predictive 

relationships between latent variables [4]; [11]; [12]. SPSS 23 and SmartPLS 3 software were used to 

process the data and test the hypotheses. This methodology ensures that the research is conducted 

systematically and rigorously in addressing the research questions [4]; [25]; [30].  
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4. RESULTS AND DISCUSSION 
 

Result 

In this study, data was collected by distributing questionnaires to 66 respondents from various 

divisions and Technical Implementation Units (UPT) at the Department of Public Works and Spatial 

Planning of Serang Regency. The data collection period was from June 6 to June 20, 2024. Respondents 

included heads of departments, secretaries, section heads, and other structural and functional officials 

within Public Works and Spatial Planning Office in Serang Regency. All questionnaires were returned, 

yielding a 100 percent response rate, with no incomplete responses. This ensures that all 66 

questionnaires were valid for further analysis. 

Respondents' characteristics were analyzed based on their gender, age, education, position, and 

work experience to provide a clearer profile of the respondents involved in this study. The majority of 

respondents were male (75.76 percent), had work experience of over 25 years (27.27 percent), and held 

positions at the echelon IV level (60.61 percent). Additionally, most respondents had an undergraduate 

degree by bachelor (63.64 percent). 

 

Table 1. Hypothesis Testing Results from Moderation of Organizational Commitment on Government 

Agency Performance Accountability through Human Resource Competence and Job Tension 

 

Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 

Job Tension 

->Government Agency 

Performance Accountability 

-0.309 -0.302 0.123 2.509 0.012 

Organizational Commitment 

->Government Agency 

Performance Accountability 

0.350 0.351 0.169 2.080 0.038 

Organizational Commitment 

*Job Tension 

->Government Agency 

Performance Accountability 

0.411 0.342 0.191 2.153 0.032 

Organizational Commitment 

*Human Resource 

Competence 

->Government Agency 

Performance Accountability 

-0.621 -0.528 0.301 2.061 0.040 

Human Resource 

Competence 

->Government Agency 

Performance Accountability 

0.557 0.515 0.184 3.028 0.003 

Source: Data Processing SmartPLS Version 3 (2024) 

 

The following is a summary of hypothesis testing results based on bootstrapping using Smart-

PLS 3: 

The path coefficient for human resource competence to government agency performance 

accountability is 0.557, with a t-statistic of 3.028 and a p-value of 0.003. These results indicate that 

human resource competence positively and significantly influences government agency performance 

accountability. This suggests that better human resource competency improves the accountability of 

government agency performance. 
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The path coefficient for job tension to government agency performance accountability is -0.309, 

with a t-statistic of 2.509 and a p-value of 0.012. This indicates that job tension negatively affects 

performance accountability. As job tension increases, performance accountability decreases. 

The path coefficient for organizational commitment to government agency performance 

accountability is 0.350, with a t-statistic of 2.080 and a P-value of 0.038. This means that higher 

organizational commitment significantly improves performance accountability within Public Works and 

Spatial Planning Office in Serang Regency. 

The interaction between organizational commitment and human resource competence on 

government agency performance accountability has a negative path coefficient of -0.621, with a t-statistic 

of 2.061 and a p-value of 0.040. This suggests that organizational commitment reduces the positive effect 

of human resource competence on performance accountability, indicating a complex interaction. 

The interaction between organizational commitment and job tension on government agency 

performance accountability has a positive path coefficient of 0.411, with a t-statistic of 2.153 and a p-

value of 0.032. This shows that organizational commitment can mitigate the negative impact of job 

tension on performance accountability. 

 

Discussion 

Human resource competence has a significant positive effect on government agency performance 

accountability, with a path coefficient of 0.557. This means that as human resource competence 

improves, performance accountability within the Public Works and Spatial Planning Office of Serang 

Regency also increases. Competent employees are better able to identify problems, improve 

communication, and utilize resources effectively, contributing to higher accountability. This finding aligns 

with studies by [24] and Hidayat et al. (2021), which also found a positive relationship between human 

resource competence and organizational performance accountability. 

Job tension negatively affects performance accountability, with a path coefficient of - 0.309. As 

job tension increases, employees' ability to maintain performance accountability decreases. Factors such 

as unclear job responsibilities, high workloads, and conflicting demands contribute to increased job 

tension, reducing their effectiveness in achieving organizational goals. These findings are consistent with 

studies by [8] and [16], which found that job tension negatively impacts organizational performance. 

Effect of organizational commitment on government agency performance accountability 

organizational commitment significantly enhances government agency performance accountability, with 

a path coefficient of 0.350. Employees who are more committed to their organization demonstrate higher 

accountability in their performance. Organizational commitment, indicated by employee loyalty and 

involvement in decision-making, leads to more effective performance planning and execution. These 

findings are in line with the research of [29] and [2], which also found a positive relationship between 

organizational commitment and performance accountability. 

The interaction between organizational commitment and human resource competence 

negatively affects government agency performance accountability, with a path coefficient of -0.621. This 

suggests that high organizational commitment may reduce the positive effect of human resource 

competence on performance accountability. This counterintuitive finding may be explained by potential 

over-reliance on organizational commitment, which could lead to decreased emphasis on enhancing 

individual competencies [22]. 

The interaction between organizational commitment and job tension positively influences 

government agency performance accountability, with a path coefficient of 0.411. This means that high 

organizational commitment can mitigate the negative effects of job tension on performance 

accountability, allowing employees to maintain high levels of performance even under stressful 

conditions. These results align with the research of Hochwarter et al. (2014), showing that commitment 

can buffer the adverse effects of work related stress. 
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5. CONCLUSION  
 

Based on the research results and analysis that human resource competence positively impacts 

government agency performance accountability, while job tension negatively affects it. Organizational 

commitment enhances government agency performance accountability and mitigates the negative effects 

of job tension, although it weakens the positive impact of human resource competence.  

Based on the conclusions above, the following are managerial recommendations that can be 

implemented by the Public Works and Spatial Planning Office of Serang Regency to improve government 

agency performance accountability:  

a. Recognition of employee loyalty and creating an inclusive work culture.  

b. Regular communication of organizational achievements to foster pride in work.  

c. Clear support regarding job descriptions, resources, and work tools for employees.  

d. Employee involvement in decision-making processes and team-building activities to strengthen a 

sense   of belonging and responsibility.  

e. Enhancing internal and external communication through transparent channels and regular 

publications.  

f. Recognizing the abilities of colleagues by fostering a work culture that supports collaboration. 

g. Emotional management programs to help employees manage stress and workplace conflicts.  
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