Journal of Artificial Intelligence, Machine Learning and Neural Network
Vol: 03, No. 02, July-Dec 2023
ISSN: 2799-1172, DOI: 10.55529/jaimlnn.36.23.28 g115

ResearchPaper e

Adoption of artificial intelligence (AI) for development of
smart education as the future of a sustainable education
system

Deepshikha Aggarwal“@, Deepti Sharmaz?, Archana B. Saxena3
1*23Jagan Institute of Management Studies, Rohini, Delhi, India.

Article Info

Article History:

Received: 17 July 2023
Revised: 27 September 2023
Accepted: 03 October 2023
Published: 20 November 2023

Keywords:

Smart Education
Sustainable Development
Artificial Intelligence
Sustainable Education
Automated Assessment
Virtual Tutors

Check for
updates

Corresponding Author:

Deepshikha Aggarwal

Jagan Institute of Management Studies, Rohini, Delhi, India.
Email: deepshikha.aggarwal@jimsindia.org

(NNTIWIVI) 10M23) [D.1naN pup Bulu.apag aulydvpy ‘@2uabijjaau] [pYn.1y Jo (puanof

Journal homepage: https://journal. hmjournals.com/index.php/JAIMLNN


https://journal.hmjournals.com/index.php/JAIMLNN
mailto:deepshikha.aggarwal@jimsindia.org
https://orcid.org/0000-0002-2782-0733
https://orcid.org/0000-0003-4197-9756
https://crossmark.crossref.org/dialog?doi=10.55529/jaimlnn.36.23.28&domain=pdf

Journal of Artificial Intelligence, Machine Learning and Neural Network (JAIMLNN) ISSN: 2799-1172 0O 116

1. INTRODUCTION

Smart education, which leverages technology and data-driven approaches to enhance the learning
experience, can contribute significantly to the sustainable development of the education system in several
ways. Smart education can break down geographical barriers and provide access to quality education for
remote and underserved areas [1]. Online courses, digital textbooks, and e-learning platforms make
education more accessible to a wider range of learners, including those with disabilities. Technology allows
for personalized learning experiences tailored to individual student needs. Adaptive learning algorithms
can analyze a student’s performance and adapt the curriculum to match their pace and comprehension
level. This not only improves learning outcomes but also reduces dropout rates. Smart education can
reduce the cost of educational materials and resources. Digital textbooks, open educational resources
(OERs), and online courses are often more affordable than traditional textbooks and classroom materials.
This affordability can make education more sustainable and accessible. Smart classrooms and online
learning reduce the need for physical infrastructure, such as classrooms and transportation. This can lead
to significant resource savings, making education more sustainable from an environmental perspective [2].

Educational institutions can use data analytics to monitor student performance, identify areas for
improvement, and make informed decisions about curriculum design and teaching methods. This data-
driven approach enhances the effectiveness of the education system over time [3]. Smart education
encourages continuous professional development for teachers and educators. Online courses and
resources enable educators to stay updated with the latest teaching methodologies and technologies,
ensuring a higher quality of instruction. Smart education promotes collaboration among students and
educators from around the world. This global perspective can enrich the learning experience and prepare
students for a more interconnected world [4].

1.1 Smart Education for Lifelong Learning

Smart education fosters a culture of lifelong learning. With online courses and resources available,
individuals can continue to acquire new skills and knowledge throughout their lives, promoting personal
growth and adaptability in an ever-changing job market [5]. This flexibility allows learners to pursue their
interests and career goals at their own pace and convenience. Online platforms provide access to a wide
range of subjects, from technical skills like coding and data analysis to creative disciplines such as art and
writing. Additionally, the interactive nature of online learning enables collaboration and networking
opportunities with fellow learners from around the world [6].

By leveraging technology and the internet, smart education empowers individuals to take control
of their own education journey, breaking down geographical barriers and democratizing access to quality
education for all. It also reduces the cost of traditional education, making learning more affordable and
accessible. Furthermore, smart education enables personalized learning experiences, catering to individual
needs and learning styles. Through personalized learning algorithms and adaptive assessments, learners
canreceive targeted feedback and recommendations, enhancing their learning outcomes. In addition, smart
education equips learners with essential digital literacy skills, preparing them for the digital age. With the
increasing demand for adaptable and tech-savvy workers, smart education plays a crucial role in shaping
the workforce of the future [7]. As technology continues to evolve, smart education will continue to
revolutionize traditional learning methods and empower individuals to thrive in a rapidly changing world

[8].

1.2 Innovation and Research through Smart Education

The integration of technology in education encourages innovation and research in the field of
education. This leads to the development of new pedagogical approaches and educational tools, further
improving the education system’s sustainability. In addition, the integration of technology also allows for
the collection and analysis of data, which can be used to inform evidence-based decision making and
improve educational outcomes. This data-driven approach to education fosters continuous improvement
and ensures that resources are allocated effectively [9]. Moreover, technology facilitates collaboration and
communication among students, teachers, and parents, creating a more connected and engaged learning
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community. With these advantages, it is clear that the integration of technology in education has a profound
impact on innovation and research in the field. Innovation and research in education are further enhanced
through the integration of technology [10]. This integration allows for the development of new pedagogical
approaches and educational tools, which ultimately improves the sustainability of the education system.
Additionally, technology enables the collection and analysis of data, enabling evidence-based decision
making and better educational outcomes. This data-driven approach fosters continuous improvement and
efficient allocation of resources. Furthermore, technology facilitates collaboration and communication
among students, teachers, and parents, creating a more connected and engaged learning community. The
integration of technology in education has a profound impact on innovation and research in the field [11].

1.3 Environmental Awareness through Smart Education

Smart education can promote environmental awareness and sustainability education. By using
digital resources and reducing the need for paper and physical infrastructure, it aligns with sustainability
goals. Additionally, smart education can incorporate interactive learning tools and simulations to engage
students in environmental issues and solutions [12]. This can include virtual field trips to ecosystems and
renewable energy facilities, as well as real-time data monitoring of air and water quality. By fostering
environmental awareness through smart education, students can become more informed and empowered
to make environmentally-conscious choices in their daily lives. Furthermore, smart education can also
facilitate collaboration and communication among students, allowing them to work together on projects
that promote sustainability and address environmental challenges.

Smart education can play a crucial role in promoting environmental awareness and sustainability
education. [t achieves this by utilizing digital resources, thereby reducing the reliance on paper and physical
infrastructure. [13] This approach is in line with sustainability goals. Moreover, smart education integrates
interactive learning tools and simulations, thus actively engaging students in understanding environmental
issues and exploring potential solutions. For instance, it enables virtual field trips to ecosystems and
renewable energy facilities, as well as real-time monitoring of air and water quality data. By fostering
environmental awareness through smart education, students are empowered to make well-informed,
environmentally-conscious choices in their daily lives. Additionally, smart education enhances
collaboration and communication among students, facilitating joint efforts on projects that promote
sustainability and address environmental challenges [14].

1.4 Socioeconomic Development through Smart Learning

A well-implemented smart education system can enhance the skills and knowledge of the
workforce, contributing to economic development and reducing income inequality. By using smart
technology to monitor and manage energy consumption, waste management, and water resources,
sustainable practices can be implemented, leading to a healthier environment and a reduced ecological
footprint. Smart healthcare solutions can revolutionize the way medical services are provided. From
remote patient monitoring to personalized treatment plans, smart technology can improve healthcare
outcomes, promote preventive care, and enhance overall wellness. Smart transportation systems can
optimize traffic flow, reduce congestion, and improve safety. With connected vehicles and intelligent
infrastructure, commuting becomes more efficient, leading to reduced travel times and increased
productivity [15].

Smart governance involves leveraging technology to streamline administrative processes, enhance
citizen participation, and improve public service delivery. By adopting smart solutions, governments can
provide more efficient and transparent services, promote accountability and responsiveness, and create a
more inclusive and participatory democracy. Smart security systems enable proactive monitoring and
response, helping to prevent and respond to emergencies effectively [16]. From video surveillance to
biometric identification, smart technology enhances public safety and protects individuals and property.
With data-driven insights and analysis, smart urban planning can create sustainable and livable cities. By
integrating technology into design and infrastructure, cities can improve resource management, promote
equitable access to amenities, and enhance quality of life [17].
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Smart communication systems ensure seamless connectivity and access to information. From
high-speed internet to smart devices, communication technologies facilitate efficient communication and
enable people to stay connected at all times. With improved connectivity, individuals can access valuable
resources, collaborate on projects, and stay informed about important events and news. Smart education
systems revolutionize traditional learning methods by integrating technology into classrooms. With
interactive learning tools, personalized learning plans, and remote learning capabilities, students can have
access to quality education anytime, anywhere [18]. Smart education also promotes lifelong learning and
professional development, equipping individuals with the skills they need to succeed in the modern
workforce. By leveraging smart technology, energy management can be optimized to reduce waste and
lower energy consumption. Smart grids, energy-efficient appliances, and renewable energy sources
contribute to a more sustainable and resilient energy system.

2. CONCLUSION

Smart education can lead to the sustainable development of the education system by improving
access, personalization, efficiency, data-driven decision-making, and fostering a culture of lifelong learning.
It not only enhances the quality of education but also contributes to environmental and socioeconomic
sustainability. Smart education can contribute significantly to the sustainable development of the education
system in several ways. Accessibility, personalized learning, cost efficiency, resource efficiency, data-driven
decision-making, professional development, global collaboration, lifelong learning and innovation and
research are all enhanced by the integration of technology in education. Environmental awareness,
socioeconomic development, healthcare and wellness, transportation and mobility, governance and public
services, safety and security, urban planning and development, communication and connectivity, energy
management and education and learning all benefit from the use of smart technology. Al in education holds
the promise of making education more personalized, efficient, and accessible. However, it is important to
consider ethical and privacy concerns when implementing Al in educational settings and to ensure that Al
complements the role of educators rather than replacing them. Al in education has the potential to
revolutionize the way we learn. By leveraging Al technologies, we can create personalized learning
experiences tailored to each student’s needs. Al can also streamline administrative tasks, making education
more efficient. However, we must carefully navigate the ethical implications of Al in education, particularly
in terms of data privacy and security. It is crucial to strike a balance between leveraging Al's capabilities
and preserving the invaluable role of educators in guiding and supporting students’ learning journeys.
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